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Find out what you can expect — and EEE#E

what is expected of you — whenever E:::.L ]
you use NHS services in Scotland. E-:;ﬁ'

nhsinform.scot/health-rights
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Accessing and using
NHS services in Scotland
| have the right to safe and
effective care and treatment
that is provided at the right
time, in the right place, by the
most appropriate person.

Privacy and
confidentiality
| have the right to privacy
and for my personal
health information to be
protected when using
NHS services.

C O

Communication
and involving you
| have the right to be
informed about and
involved in decisions about
healthcare and services.

Feedback, complaints
and my rights
[ have the right to give any
feedback about my treatment
and care and to have my
concerns and complaints
dealt with promptly and
effectively as it helps to
improve services for everyone.

To read the Patient Charter in full, visit
nhsinform.scot/health-rights
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