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Introduction

Welcome to Issue 7 of Protecting

Adults in East Dunbartonshire.

The theme of this issue is
change – meaning both transition
and transformation. At heart, adult
support and protection is about
changing people’s lives so they feel
safer. Sometimes, people need to
change the services they receive or
where they receive them - because
they are growing up or growing
older. Other times, services them-
selves need to change so they can
offer people better support and 
protection. All of us need to learn
about new laws and how they could
change our lives. So in this issue
you can read about a new service
for young adult carers, and a range
of projects seeking to improve, for
example, people’s access to justice,
their ability to keep themselves safe
at home, and their knowledge of
how to plan for later life. We also
have reports on how new laws are
changing key protection agencies -
the Police, Fire and Rescue, and
Health and Social Work - and our
welfare benefits system. 

As ever, you can find more 
information about the work of the
Committee on the Council’s website
www.eastdunbarton.gov.uk by
searching for Adult Protection
Committee.

As readers will know, effective

adult protection services depend

on good partnership working. So

when change is happening to any

of the partner agencies, there can

be an impact on existing practice

and relationships, both on the

front line and on a strategic level. 

One of the tasks of the Adult
Protection Committee is to make
sure that agencies continue to work
together to keep adults safe through
any periods of internal transition. 
All three core members of the
Committee, i.e. the Police, Health
and the Council, are experiencing
major internal changes in 2013 
and 2014. 

Police

On 1 April this year, Police Scotland
took over the task of keeping people
safe in East Dunbartonshire from
Strathclyde Police. There is now one
Chief Constable for the whole of
Scotland, Stephen House, who 
manages over 17,000 police officers,
6,000 other staff and 1,500 special
constables. Although there have
been changes in the structure of 

national teams, e.g. to
tackle serious organised
crime, and the size of local
divisions, people can still
report crime to the same police
stations in Kirkintilloch,
Bishopbriggs and Milngavie. Adult
Protection referrals made by the
“Bobby on the beat” continue to be
routed through a referrals hub based
in Saracen police office in the north
of Glasgow. Most importantly, there
has been no change in the Police’s
commitment to work together with
local partners to keep people safe,
for example through the new Third
Party Reporting centres which you
can read about on page 4. In fact,
most people will only notice there
has been a change in the Police’s
logo!

Health and Social Work

In May this year, the Scottish 
Government published the Public
Bodies (Joint Working) (Scotland) Bill
which will ensure that health and
social care systems work together
effectively to improve the provision
of care in our communities. Recent
figures show the proportion of 
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people in Scotland
who are aged over 75 will rise by 80
per cent by 2035 and the 2011 cen-
sus shows us that, for the first time,
there are more people in Scotland
aged over 65 than there are under
15. In NHS Greater Glasgow &
Clyde, the increase in the number of
people aged 75 by 2035 is projected
to rise by 56 per cent. In East
Dunbartonshire this number is
expected to be 86 per cent.

The new Bill will help Scotland cope
with these increasing pressures by
reducing unnecessary delays that
keep older people in hospital longer

than needed and
increasing and improving the care
that can be provided at home. This
will be achieved by changing the
way services are currently struc-
tured, and this will start to happen 
in East Dunbartonshire over the 
next year.

Councillor Michael O’Donnell,
Convenor of Social Work at East
Dunbartonshire Council, said, 
“East Dunbartonshire’s elderly 
population is one of the fastest
growing in Scotland, which is of
course  encouraging, but it also
brings the very real challenge of
meeting the care needs of our 
elderly community.

“This Bill will hopefully create 
a synergy between health and
social care that will lead to a
more cohesive approach in care
provision, both strategically 
and practically and we 
welcome its publication.”  

Updates about what the 
integrated model of care
provision will look like in
East Dunbartonshire will 
be reported on the
Council’s website over 
the following 12 months.

Kirkintillo
ch Health & Care Centre
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Despite this, however, reporting

rates for disability-hate crime

have remained disappointingly

low. Police Scotland is working

with the Council and other part-

ners to tackle these low reporting

rates by introducing 3rd Party

Reporting Centres in East

Dunbartonshire.

Hate Crime is any criminal offence
committed by someone who hates
the victim because they are different
from them in some way - such as
their race, religion, transgender 
identity, sexual orientation or 
disability.

According to the EHRC, Equality and
Human Rights Commission Scotland,
there are a number of reasons why
people do not report disability hate
crime. One might be that such 
incidents are not recognised as
being disability-related even when
they are. EHRC say that society’s
negative attitudes towards disability
lead us to tolerate disability- related
harassment and hate crime, even
when it happens to us or to those
we care for. 

Another is that some victims and
witnesses of any kind of hate crime
do not feel comfortable reporting
the matter directly to the Police and
may prefer to report it to someone
they are familiar with, such as a care
or health worker. 

Examples of agencies ready to 
participate in the scheme range
from health and day centres to
housing association offices and 
voluntary groups. 

From the autumn of 2013, look out
for posters displaying the 3rd Party
Reporting logo across East
Dunbartonshire. Buildings that 
display the poster will have staff
trained to support you to report a
Hate Crime. 

You can also report a Hate Crime 
as follows:

n Telephone 999 (emergency) 

or 101 (non-emergency)

n In person at any Police office 

n Online using the Hate 

Crime Reporting Form.

To help people who feel like 
this to have equal access to 
justice, Police Scotland is 
working with a wide variety 
of partners to set up local 3rd 
Party Reporting Centres.

Staff within 3rd Party Reporting
Centres are trained to assist a 
victim or witness in submitting a
report to the Police and can make
such a report on the victim or 
witness’s behalf. 

Scotland’s legal framework, including the Adult
Support and Protection Act, has been praised for
being ahead of the rest of the UK in tackling 
disability-related harassment and crime. 
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The main purpose of the SFRS is

to work in partnership with com-

munities and with others in the

public, private and third sectors

on prevention, protection and

response to improve the safety

and wellbeing of people through-

out Scotland.

Eddie Renfrew, Head of
Prevention and Protection for the
Argyll, Bute and East and West
Dunbartonshire area, told Protecting
Adults in East Dunbartonshire, “Our
Community Engagement work
remains as strong as ever in East
Dunbartonshire. Prevention and
Protection forms the basis of our
proactive work to achieve the SFRS
vision of safer communities.

"Being advocates of the ‘first through
the door’ principle, the SFRS not
only embraces the process of pro-
viding advice and support to those
at risk from fire, but also seeks to
engage with other agencies where
their assistance can be sought 

while welcoming referrals from
these partner agencies when they
require our services.

"Our Home Fire Safety Visit service
is provided to every single member
of the community, free of charge,
and includes the provision of smoke
alarms where required.

"Crucially, we are also urging 
members of the public to become
involved in making communities 
fire-safe by referring family mem-
bers, friends or neighbours they
believe are at specific risk of fire.

After many years of proactive 
community safety work, we have
significantly reduced the number of
house fires, deaths and injuries. To
make further progress however, we
need the public’s support. Help the
Scottish Fire and Rescue Service in
its vision for a safer Scotland.”

Scottish 
Fire & 
Rescue 
Service
Following the Scottish Fire Services reform on 1 April 2013,
the new Scottish Fire and Rescue Service (SFRS) was
established, creating 17 new local fire areas to serve
Scotland’s 32 Local Authorities. 5

Working together for a safer Scotland

Contact your local Community 
Fire Station or Freephone 
0800 0731 999 to arrange a visit.
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Any young adult between the ages of
16 - 25 years who provides unpaid care
or support to a family member or friend
is a Young Adult Carer.

How’s your
mum today?

6

Linked Up has a dedicated Peer
Support Co-ordinator, Emma, who
has herself had caring experience as
a Young Adult Carer. If you know of
anyone who might benefit from the
project, or you have any questions
around Young Adult Carers, please
call Emma on the main Carers Link
number 0800 975 2131 or the 
dedicated Linked Up mobile number
0790 388 9858. You can also email
her at emma@carerslink.org.uk or
www.carerslinkedup.org.uk/

get-in-touch/

a huge range of supports and 
information for Carers. Providing
emotional support and advocacy 
for those Carers aged 16-25 years
through one-to-one support and
occasional social events and training
activities, Linked Up can help young
people to deal with their everyday
caring role and to address important
decisions about their future.
Support is tailored to each individual’s
needs, whether through catch-up
chats over the phone or meeting up
for a coffee to talk things through.

Because Young Adult Carers are
generally caring within families, their
caring role frequently goes unnoticed
by others - and often by themselves.
Answering the question “How’s
your mum today?” is simply the
norm. At a time when most young
people are free to think to the future
in relation to such things as their
education and employability, Young
Adult Carers may have to put the
needs of someone else before their
own. Linked Up aims to raise aware-
ness about what it means to be a
Young Adult Carer, and hopes to
prompt parents, teachers and other
professionals to consider the world
from the perspective of the young
person who is in this situation -
someone who might need support
in order to take up opportunities and
work towards the future they want.

The everyday reality for many

local Young Adult Carers is very

different to the idealised version

of a carefree childhood with

school, friends and fun gradually

evolving into new opportunities

in work, further education and

relationships. 

By the time they are becoming
adults, Young Adult Carers may
already have helped to care for
many years for a parent or sibling
who needs extra support due to 
disability, chronic illness, mental
health problems or substance mis-
use. Or their lives may simply have
been affected by living in such close
contact with a family member who
needs this additional help. At a time
when life is challenging enough for
most of us, the extra pressures
incurred by helping to care for
someone else can result in social
exclusion and isolation. Few peers
will have had similar life experiences.
Teachers have become used to
habitual lateness for school. Other
children don’t understand fierce 
protectiveness towards a sibling
with caring needs. Parents may 
not fully understand the stress that
being a Young Adult Carer can bring. 

Linked Up is a new initiative directed
at supporting Young Adult Carers in
East Dunbartonshire to get absolutely
the most out of life. As part of
Carers Link East Dunbartonshire,
the Linked Up project has access to 
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Housing

The need for age-specific services

for young people with housing

needs was recognised in East

Dunbartonshire as far back as

May 2001, when Project 101 first

opened its doors. The project’s aim
is to provide information, advice and
support to young people between
14 and 25 years of age needing help
in finding or sustaining a place to
live in East Dunbartonshire.

The support provided by Project 101
ranges from giving new young 
tenants a starter pack of essentials
for independent living, running a 
programme to help young people
learn how to live independently, 
and providing one-to-one support -
which can all help a young person
from losing their tenancy and
becoming homeless.

You can contact Project 101 
face-to-face at 101 Townhead,
Kirkintilloch G66 1NX, by phone on
0141 777 3220, text 0781 085 6660

or online at project101@east

dunbarton.gov.uk or 
www.facebook.com/project101edc

ESTEEM actively 
encourages clients to engage

with the service and has a deliberate
policy of de-stigmatisation and 
normalisation. The team strives to
break down some of the usual
social barriers that normally arise
when people develop a psychosis.

For further information about
Esteem’s services, email
esteem@nhsggc.org.uk

Mental Health

ESTEEM is a service

dedicated to working

with people aged 16 to

35 years old who are

experiencing a first

episode of psychosis.

ESTEEM operates across the
Greater Glasgow and Clyde NHS
area and the multi-disciplinary team
offers advice, support, treatment
and various interventions. 

The service uses a recovery opti-
mistic focus to work with clients and
carers to develop coping strategies
aimed at reducing distress while
also promoting recovery. 

Linked Up
Linked Up is just one 
example of a service 

designed to support young
adults deal with particular

social, housing or health
needs. Other services 

operating locally include
Project 101 and ESTEEM.
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What is the AWI Project?

It aims to promote the provisions

of the Adults with Incapacity Act

(AWI), for example Powers of

Attorney (POA), and raise 

awareness among adults over 

65 years of age about how they

can plan for their future support

needs.

Why was the Project set up?

Statutory and third sector agencies,
such as Ceartas, Alzheimers
Scotland, Carers Link and Social
Work, work together as the
Dementia Network to run local
dementia clinics. People were 
raising issues in these clinics which
we did not have the resources to
deal with. 

Act Against Harm Issue 7
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Planning for
the Future
Paula Brown tells Protecting Adults in
East Dunbartonshire about her job as
AWI Project Worker.

What were these issues?

There is a need for more advice and
guidance for older adults and their
carers on planning for future 
decision-making and care. These are
two of the pillars in the model of
post-diagnostic support developed
by Alzheimers Scotland which
underpins Scotland’s National
Dementia Strategy. 

So how does your post meet

this need?

One very practical task has involved
working out who needs information,
advice and guidance about planning
for the future urgently. I identify
people using services other than
Social Work, and who are not on 
a register Social Work keeps of 
individuals who have made a POA.
Where they don’t appear on this list,
we know to contact them with 
information, advice and guidance
about POA. 

Why do people need to think

about planning ahead like this?

Basically, it can help you avoid stay-
ing in hospital longer than you need
to. If you are admitted to hospital at
a time when you are unable to make
decisions about your future care and
you haven’t granted a POA to some-
one, you could be stuck in hospital
for a long time because no-one else
can legally make these kinds 
of decisions for you.
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We hope to launch a partnership
dementia website which will have
clear and accessible information
about these issues. Another big 
aim is to promote dementia-friendly
communities which will ensure that
that people with dementia and their
carers can stay connected to their
communities. We want to have two
dementia-friendly localities, such as 
a shopping centre or pedestrian 
precinct, in the Kirkintilloch area by
2014.  This will involve working with
local businesses to raise awareness
on Dementia-related issues, for 
example by providing them with tips
on how to make a dementia-friendly
environment.

9

How can people contact you if

they want further information?

You can phone me on 
0141 355 2200

or email me paula.brown@

eastdunbarton.gov.uk

What else are you working on in the next year?

Adult Support nletter 5_Pupil Handbook  12/08/2013  15:27  Page 9



Act Against Harm Issue 7

You can access Advocacy Stories at  

www.ceartas.org.uk/news/category/advocacy-stories/ 

If you want to speak to an Advocacy worker, phone 0141 775 0433.

"The stories we have included give
examples of both long and short
term work. We have included stories
from carers, people who use our
services, an example of a non-
instructed advocacy case and 
advocacy from the perspective of
one of our team. The stories we
have used are real stories and we
hope that they allow the reader to
understand why advocacy is impor-
tant, the difference it can make and
why it is necessary for people to be
given the support to have their voice
heard.

We hope that this collection of 
stories serves to raise awareness of
the work that we do and encour-
ages you to get in touch either for
yourself or to refer someone else
onto us.”

10

Ceartas is the Gaelic word for fairness, equality and justice.
Ceartas Advocacy chose this name for themselves because
they thought it reflected what they are trying to do in their
work in East Dunbartonshire. 

How
Advocacy can
change 
lives

Recently, they published a book

containing the stories of people

who had used advocacy services

to change their lives for the better.

Sharon Bairden, Service manager
with Ceartas Advocacy, explained:
“Our advocacy workers support 
people to put forward their points of
view, find out what their rights are,
help them access the information
they need to make an informed
choice and help them to explore
their options. We do this as an 
independent service, free from 
any form of conflict.

"We are often asked the question:
‘what difference does advocacy
make?’. We decided to try and
answer this question by asking the
people who use our service what
difference it has made to them. So
together we have compiled this
book of short stories explaining how
advocacy has helped people in a
number of situations.
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Many changes started in April 2013 and will affect people of working age

living in East Dunbartonshire who are on benefits or claim benefits

from time to time.

So what has already changed?

Housing Benefit

l All people under 65 who live in Council or other social housing and claim 
Housing Benefit have lost some of their Housing Benefit if they have 
more bedrooms than the UK government says they need. This has been 
called the “Bedroom Tax”.

Council Tax Benefit

l The Scottish Government has replaced Council Tax Benefit with a new 
scheme called the Council Tax Reduction Scheme.

Social Fund

l This has been replaced by the Scottish Welfare Fund which is managed 
by East Dunbartonshire Council. This means that people have to apply to 
the Council rather than the Department of Work and Pensions for a Crisis
Loan or Community Care Grant.

Disability Living Allowance (DLA)

l From June 2013, anyone of working age who would have previously 
applied for DLA, will instead make a claim for a Personal Independence 
Payment (PIP).

What else will be changing?

Benefit Cap

l By the end of September 2013, the total amount of the main “out of work”
benefits, along with Housing and Child Tax Benefits, that working-age 
households can receive will be capped at £500 per week for couples and 
families with children, and £350 per week for single adults. 

Universal Credit

l A new single benefit called the Universal Credit will be introduced which 
will combine the current means-tested support for adults of working-age 
and children into one benefit. This will be phased in for new claimants in 
October 2013, and all existing claimants will be transferred to the 
working-age Universal Credit by 2017.

If you need help and advice about
the changes, please contact the 
following organisations:

For Housing Benefit & Council Tax
Benefit enquiries:
East Dunbartonshire Council, 
tel 0300 123 4510, email 
benefits@eastdunbarton.gov.uk

For Benefits entitlement enquiries:
Citizens Advice Bureau, 
tel 0141 775 3220, email
bureau@eastdunbartoncab.

casonline.org.uk

For free, independent and 
confidential debt advice:
Citizens Advice Bureau Money
Advice Line, tel 0141 775 3222, and
Money Advice Service, tel 0300 500

5000 or visit www.moneyadvice

service.org.uk

For general benefits enquiries:
Department for Work and Pensions,
call 0845 605 7064 or call the
Pension Service, 0845 606 0265.

For advice or information about an
ongoing claim: Jobcentre Plus, call
0845 608 8645.

Changing 
Welfare 
Benefits
The UK Government has introduced the Welfare Reform Act
that is bringing about the biggest change to the benefits
system since it was introduced after the Second World War. 
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Websites

Act against harm

www.infoscotland.com/actagainstharm

East Dunbartonshire Council

www.eastdunbarton.gov.uk  
Follow links for Social Care and Health/Help for Adults
then Adults at Risk or search 'Adult Protection'

East Dunbartonshire Community Health

www.chps.org.uk

Police Scotland

www.scotland.police.uk

Care Inspectorate

www.scswis.com

Other Formats & Translations

This document can be provided in large print, Braille or on
CD and can be translated into other community languages.
Please contact the Council’s Corporate Communications
Team at:

East Dunbartonshire Council
12 Strathkelvin Place, Kirkintilloch 
Glasgow, G66 1TJ
Tel: 0300 123 4510

…and finally
This will be the last edition of Protecting Adults in East
Dunbartonshire in its current form. From November
this year, news about Adult Protection services in East
Dunbartonshire will be included in a new publication
called Protecting People in East Dunbartonshire. 

The new magazine will combine news and articles
about the work of the Committee and services which
aim to support and protect adults at risk of harm,
along with services whose primary purpose is to 
protect children, women at risk of violence and the
public at large. Protecting children and adults at risk 
of harm is everybody’s business, and at some time 
in our lives, all of us may need support to keep 
ourselves safe.

Further Information

If you have any ideas for articles for the next newsletter,
or any comments about this one, please contact: 

Kirsty Kennedy,
Adult Protection Co-ordinator, on 0141 777 3000, 
or email kirsty.kennedy@eastdunbarton.gov.uk

Protecting 
Adults
in East Dunbartonshire

August 2013
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