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Advocacy: Beyond the Diagnosis

Chief Executive Report
Once more it has been a very positive year at 
Ceartas. Advocacy casework has again grown and 
our groups too are growing in size and influence 
as described in this year’s report. When reviewing 
the year we had little hesitation in coming up with 
the title “Advocacy: Beyond the Diagnosis”.  We 
chose this theme as we recognise the passion of 
our service users, who often feel marginalised or 
labelled by their health or circumstances but have so 
much to give their communities. Our work, whether 
that is in independent advocacy or in the delivery 
of information, demonstrates to others the value of 
involvement and participation. 

Our growth would not have been achievable without 
our staff, the support of the Board and the skills of 
our volunteers, but crucially the commitment of our 
service users who are developing an active role in the 
planning of our services. 

Staff, Board, volunteers and service users all worked 
together in developing our local priorities in our 
annual PATH day and it was great to see this shared 
approach in determining what steps need to be taken 
to develop Ceartas and raise awareness. This joint 
approach was further demonstrated to others, most 
notably, during our assessment for EFQM when we 
received our Committed to Excellence Award and our 
Healthy Working Lives Bronze Award this year.

Partnership working at Ceartas continues; from 
link workers based in care homes and hospitals 
to being the lead in developing a network of 
community dementia support within the local area 
with Council and Health as well as Carers Link and 
Alzheimer Scotland. OPAL too has been a partnership 
approach alongside Citizen Advice Bureau and East 
Dunbartonshire Voluntary Action and I look forward 

to seeing that develop in 
the forthcoming year. 

In all our activity our 
desire is that people 
are at the heart of our 
services and given a 
voice to put forward 
their views, whether 
that is through enhanced 
information services 
or increased access to 
advocacy. That vision will be developed further by 
our involvement in the Shine Consortium which will 
see Ceartas involved in a number of activities across 
the country as part of the promotion of Self Directed 
Support.

Our thanks go to the continued financial backing 
of East Dunbartonshire Council. We hope to have 
finalised a new three year contract for advocacy 
services in East Dunbartonshire before the end of 
2013 which is more positive news.

However as we enter our 10th year of advocacy there 
is still much work to do in ensuring that more people 
can access independent advocacy at the appropriate 
time and are not marginalised by a diagnosis or 
unable to participate in critical decisions about their 
life due to not having the right information or the 
time to prepare.  But to conclude I make no excuse 
in repeating  that we face every challenge in the 
knowledge that we are delivering consistently high 
quality services for and with the 
people of East Dunbartonshire 
and we look forward to 
improving these further in the 
year ahead.

Welcome
Hello and welcome to the Ceartas Annual Report for 2012/13. The theme this year is “Advocacy: Beyond the 
Diagnosis”, therefore we will be focusing on the services and support we offer to people after they have been 
diagnosed and how they feel about the future. Paying particular attention to Dementia, Autism and Acquired 
Brain Injury; reminding us to see beyond the diagnosis to the individual.

Chairman’s Report
The past year has been another great one for 
Ceartas, with our existing groups flourishing and 
new groups such as A-spire emerging through the 
ideas of our service users.

For communities like East Dunbartonshire 
organisations such as Ceartas are essential. Together 
with our partners we are in the business of improving 
peoples’ wellbeing and have a duty to the residents 
of East Dunbartonshire to ensure that we give them 
the best service possible. 

This service along with the enthusiasm of the staff 
and dedication of the Directors is what keeps me 
involved in the organisation. My active participation 
in Ceartas is a 2 way street; for myself involvement 
with the organisation gives structure to my day and 
constantly provides me with new challenges. From 
the point of view of Ceartas I hope that they gain 
from my skills and expertise as well as my ability to 
make connections between the various services and 
their users.

There is a real need, within Ceartas, for service user 
groups such as Still Game. A person’s disability and 
declining health can harm their emotional wellbeing; 
mobility is often reduced, leading to less contact with 

friends and family. This 
may in turn lead to feelings 
of isolation, withdrawal 
and even depression. Still 
Game and other groups 
offer opportunities for 
social contact, they bring 
people out, offer them a 
purpose, acceptance and 
the chance to participate 
in a supportive network. 

I am proud of the work 
of each group, the 
opportunities they give to 
our service users and I am 
sure they will go on to new 
levels of success in the coming year.   

Looking at the year ahead I hope that the Board of 
Directors will continue to listen to the views of the 
current and future service users. There is now a need 
to review the local and national environment for 
changes that may affect Ceartas and we cannot take 
our existence for granted. We must keep our finger 
on the pulse, continually reviewing our plans and 
priorities. 

Chairman Martin Brickley



Our user involvement group Still Game is now into its third year, and we’re proud 
to say it’s growing from strength to strength. 

Still Game is made up of a wide variety of people who are current or previous 
service users and have first-hand knowledge of Ceartas. This group have used 
our independent advocacy services for a variety of reasons, ranging from mental 
health issues and physical disability through to dementia and acquired brain 
injury. They are invited to contribute and make changes to the work of the 
organisation, in an open and friendly environment and where everyone’s opinions 
are valued. 

The group provides the opportunity to meet new people, learn new skills and at 
Ceartas we highly value every member as they allow us to ensure the work and 
services we provide are relevant to our service users. 

So far the group have had a fantastic year, with many
achievements and several ideas
being implemented:- 

Members
of the group gave

presentations on their
diagnosis and

looking beyond
this diagnosis

Our
booklet of

advocacy stories came
from a suggestion at Still

Game and highlights
how Ceartas have

helped our
service users 

What is
Advocacy guide –

the group felt this booklet could
be improved, the suggested

changes have been
made and the

booklet is currently
in production 

The group
provide reports

and updates from
Still Game to

the board

We have
recently

conducted interviews
for 2 new staff members,
with the Still Game group

having an input in
the qualities they
would like in the

new staff 
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Adult Support and Protection Act
Another group new to Ceartas this year is ASP – Adult 
Support and Protection. This group meets once per 
month and aims to raise awareness, locally, around 
Adult Support and Protection, enhance service delivery, 
shape service provision and have some input into 
publicity and evaluation processes. 

For the past 6 months several members of the public, 
from a varied representation of the community have 
been meeting, looking at some of the issues around 
Adult Support and Protection and gathering information 
on how the social works’ ASP committee operate. They 
have been giving feedback on how the committee might 
raise awareness of their role and how they help adults 
who may need support and protection. 

Some of the issues they have been looking at are; 
• Information sharing 
• Capacity and Case conferences

Self-Directed Support
This year Ceartas were awarded over £200,000, 
as part of a consortium, to work on promoting 
Self-Directed Support across Scotland. The Shine 
consortium includes; Hansel Alliance, a provider of 
social care services in Ayrshire; C-Change, a Glasgow 
based support organisation; and Heartfelt, a UK 
training and consultancy service for service users and 
carers. 

Self-directed support allows the person to really be in 
control of their care, with the aim of the project being 
to see people in charge of how support is provided 
to them. It allows people choice and flexibility in the 
way their support meets their needs. This work has 
just commenced but will see the organisation work 
in partnership in a number of local authority areas 

across Scotland: North East and South Ayrshire; 
Aberdeen City; North and South Lanarkshire and of 
course East Dunbartonshire. At Ceartas we wanted 
to be involved in this work as our goal for self-
directed support is to help people be prepared and 
better informed about how this project can improve 
an individual’s personal choices.  This project also 
uniquely enables service users to lead and deliver 
presentations and workshops throughout Scotland, 
as well as assisting in the development of specific 
materials that will inform others of this change. 

For further information on the Shine Consortium or 
self-directed support contact Ceartas on
0141 775 0433

At Ceartas we want to say a huge thank you 
to those organisations and trusts who have 
supported our work this year financially;

• East Dunbartonshire Council
• East Dunbartonshire CHP
• The Big Lottery
• The JTH Charitable Trust 
• The Erskine
 Cunningham Hill Trust
• The Hugh Fraser Foundation
• The James Wood Bequest Fund
• JTH Charitable Trust
• Persula Foundation
• The J & J R Wilson Trust
• Souter Charitable Trust
• The Margaret Murdoch Charitable Trust
• The Merchants House of Glasgow
• RS Macdonald Charitable Trust
• The Hugh Stenhouse Foundation

Some of our Still Game members

The Still Game Annual Plan
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A-Spire is our newest group and is open 
to anyone on the autism spectrum and 
their carers. The idea came from one of 
our service users during a PATH day, who 
thought there was a need for this type of 
group in East Dunbartonshire. It began in 
February with only 2 members, however it 
has since grown with several new members 
joining the group over recent months. 

The aim of A-Spire is for those on the autism 
spectrum to share experiences, access 
information, access advocacy services and 
reduce social isolation. 

During the meetings group members have 
the opportunity to meet with people in 
similar situations, raise awareness of autism 
in the local community, they have the 
opportunity to develop new and existing 
skills, increase referrals to advocacy and 
highlight what advocacy means and why it 
is important. 

We spoke to some of the group members 
about their experiences of being diagnosed, 
A-Spire and of course looking beyond the 
diagnosis……..   

John
Diagnosed with Asperger’s in 2005

Iain 
Diagnosed with Asperger’s when he was 18

How did you feel when you were diagnosed?
Before I was diagnosed people didn’t know how to take me and sometimes 
I thought I was going mad, but when I was diagnosed it was a relief to have 
the answers to some of my questions, it gave me an idea of who I am, to 
understand that I’m not alone and to meet other people in a similar position. 

How did you feel when you were diagnosed? 
A bit relieved and if I could I’d like to go back to Primary School to tell my 
teachers that I wasn’t just attention seeking .

What message would you give to service providers, i.e. 
social work/GP’s/support workers?
To have a better understanding of different needs, to have patience and 
not ask me 5 questions at a time. Sometimes I need time to think about 1 
question at a time. 

What message would you give to service providers, i.e. 
social work/GP’s/support workers?  
Never judge someone by what you’ve read about their diagnosis, get to know 
the person as an individual. Be a good listener and let everyone have a voice.

Spotlight Advocacy: Sue Lavery speaks about 
the independent advocacy Ceartas provided 
her dad  

How did you hear about Ceartas?
• A friend of mine, who was a social worker with a different 

council, suggested contacting Ceartas

What difference did Independent Advocacy make to your 
father and your family? 
• Independent Advocacy empowered dad and our family, it 

ensured our voices were heard by medical staff. The doctors 
were adamant that my very disabled (late) dad was to be 
admitted into a nursing home, straight from hospital, never to 
see his home again. 

 Dads voice was being completely ignored and with no voice, he 
was given no choice. 

 Due solely to the intervention on our advocacy worker at 
Ceartas my dad came home, proving we were right, that he 
did not need to go into a nursing home and coped well with 
the invaluable support of community services, like Home Care 
Support and GP’s. 

How important is Independent Advocacy?
• It is vital that advocacy remains independent. Independent 

advocates are not influenced by the same regulations and 
constraints as in-house advocates within some organisations. 

 This is the only way to ensure advocates work based on the 
needs of the individual, not the organisation.

For you personally, what difference did Ceartas make?
• Ceartas gave my Dad and the family our voices back, which 

meant Dad could come home as he wished.  We had been put 
through terrible pressure to admit Dad to a nursing home, when 
he did not under any circumstances wish, or need to go – this 
was almost worse that enduring all Dads’ medical problems. 
It was so distressing that hospital visits had become all about 
my late dad being frightened by the doctors, making decisions 
about his life. 

 My dad had various co-morbidities - all he had left was his 
voice to express his wishes and he was not listened to when he 

told medical staff 
that he wanted 
to return home. 
That’s why we 
involved Ceartas, 
who independently 
validated dad’s 
wishes by coming 
into the hospital 
to meet dad and 
actually listening to 
him.

 The hospital staff 
held a meeting, 
about dad, but without dad, but due to Ceartas dad’s voice had 
to be heard in that meeting. Whilst we had felt helpless and 
not listened to either, Ceartas returned our voices to us and 
amplified them, by informing the case conference meeting, that 
he had authorised me, his daughter to speak on his behalf - for 
the very first time they knew that they had to listen. As I said 
to the (very big) inter-disciplinary meeting, “Just because my 
dad is elderly and disabled does not mean that he doesn’t have 
the right to be listened to”. We did anything to help dad, easy 
or not, but after Ceartas’ intervention a terrible burden of the 
worry that dad was being subjected to, was removed and we 
could again concentrate on caring about and for dad.

It comforted us to see dad having this invaluable help the 
advocacy worker at Ceartas. Ceartas gave dad information 
which empowered him to know his rights. Whilst I miss my late 
dad, I am at peace as dad died having had many happy months 
at home before he eventually died. The ultimate proof that we 
were right that dad could return and be supported in his own 
home.
Ceartas ensured that I could visit my dad in his own home, the 
only place he wanted to be. It is that simple. Who amongst us 
would wish to have such life changing decisions made about us 
and for us.
Ceartas enabled Dad to have his human rights to return home 

Hannah 
Diagnosed with Asperger’s when she was 15 

How did you feel when you were diagnosed?
I didn’t know what it was and felt confused. When Aspergers was explained 
to me it made things easier to understand and easier with my family 

Tell us about the A-spire group? 
I’ve been coming to the group since the Summer, I like it because I’ve met 
other people with Aspergers. With the group I think we could help other people 
understand the condition when they’re diagnosed. Some of our A-Spire group

Sue at Parliamentary Question Time

GThomson
Comment on Text
Sue at Scottish Parliament Reception
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ABI Café
For the past 3 years Ceartas have been working with 
Headway Glasgow to provide support to residents of 
East Dunbartonshire with an Acquired Brain Injury. 

As the theme for this years’ Annual Report is 
‘Advocacy: Beyond the Diagnosis’ it is particularly 
important to feature the ABI café – held once per 
month to provide support and assistance to those 
with an acquired brain injury – as many people may 
struggle to adjust to life after being diagnosed with a 
brain injury. 

The Ceartas ABI Café provides an informal setting for 
people with acquired brain injuries and their carers to 
come together with people in similar circumstances, 
and if necessary speak to Ceartas about advocacy or 
seek advice on what services are available.

During ABI café there are regular guest speakers and 
in the past year we have had talks on what benefits 
people are entitled to, a cookery demonstration and a 
Brain Injury Self-Management course. This year there 

has also been a task group formed to look at what the 
group wants to achieve.

However the main event of the past year has been 
the Acquired Brain Injury Seminar held in May, 
which coincided with Brain Injury Week. The title of 
the seminar was “Memory Problems and Changes 
in Identity after Brain Injury”. The Key Speaker at 
the event was Dr Pamela Brown of the Brain Injury 
Rehabilitation Trust who highlighted the problems 
of both long term and short term memory. Dr Brown 
also spoke about how people perceive themselves 
after a brain injury and feel a sense of loss of the ‘old 
self’ which can lead to insecurity and vulnerability. 

Some members of our ABI café spoke about their 
experiences; John Burns said “Meeting others in 
similar circumstances has been helpful. You need to 
try and come to terms with it as you’ll never be the 
same person”

For more information on ABI café or Headway, 
contact us on 0141 775 0433 or info@ceartas.org.uk

“It’s a place where people with ABI can gain confidence 
to speak. They get included, not excluded and get support, 
friendship, ideas and information”

Dementia Groups
For a lot of people a dementia diagnosis can be 
overwhelming for both them and their carers. 

As dementia is typically diagnosed in older 
people, who are not used to using services such 
as social work and Ceartas, this can be a daunting 
experience.

At Ceartas we have worked with people with 
dementia for 10 years – this experience brings with 
it knowledge, expertise and empathy. We provide 
practical information such as advice on Power 
of Attorney and benefits entitlement, however, 
through our groups, we are also here to listen and 
provide support to those with dementia and their 
carers.

De Café is an informal setting where anyone living 
with, or concerned about dementia or memory loss 
can come and speak to others in a similar situation 
and receive information on the services available to 
them. 

De Café, which has been running for 8 years, has 
grown from strength to strength and there are 
now 3 meetings across East Dunbartonshire every 
month in; Kirkintilloch Baptist Church, Oakburn 
Park Daycare Centre in Milngavie and Woodhill 
Evangelical Church in Bishopbriggs. 

Our second dementia group is Ceartas Dementia 
Voices which is a task orientated group ensuring 
people with dementia are consulted about local and 
national developments and given a voice. This group 
meets four times per year and is aimed at those with 
a dementia diagnosis as well as friends and carers 
who play a supporting role. 

In partnership with the Older Peoples Mental Health 

Service at the Woodlands Resource Centre, Ceartas 
also run a Memory Group – this is a six week course 
aimed at those recently diagnosed with dementia 
and their carers. Each group is unique and looks 
at various issues and topics including; What is 
dementia?, How do I access services? Staying safe 
at home and how can I maintain my relationships?  

Through these groups Ceartas provide support 
during the course of the dementia diagnosis, explain 
what is likely to happen and help through to the 
other side of the diagnosis

Across the various groups, this year, we have a an 
average of 56 members attending meetings, groups 
and cafés each month 

For more information on any of these groups, 
including dates and times, contact Karen Heath at 
Ceartas on 0141 775 0433

Some of our De Cafe members enjoying music by GEM
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Ceartas volunteers . . . .
At Ceartas we greatly appreciate and value the contribution of our many volunteers who really enhance and 
support the work that we do. Over the years, our volunteers have brought a wide variety of experience, skills, 
ideas, commitment and enthusiasm and they have become invaluable to the work that we do and have become a 
crucial part of the Ceartas Team.

Volunteer Highlights
During Volunteers Week in June this year, we got our 
volunteers together to thank them and to celebrate 
their contribution to Ceartas.  They expressed 
their enjoyment at being part of the Ceartas family 
and talked about their own personal highlights 
throughout the year which included;

• ‘Training with Attitude’ course led by Heartfelt.   
Once volunteers and Service Users had been 
through this two day course, Volunteers helped 
Still Game members put together their own 
presentations about their lives and things that 
were important to them.

• Volunteer Pat worked to get some funding to 
support the work of ABI Café and De Café and 
everyone has been really grateful for this money 
which has helped us achieve a number of new 
things in these groups.

• Volunteers always talk about the encouragement 
they get from seeing those who use our service 
increase in their confidence and ability to speak 
up for themselves.   One Volunteer, Isabelle said 
“Every month at De Café!  I enjoy meeting the 
people who come and it’s rewarding for me to see 
how much they enjoy coming along.”

• It’s not all work of course, and our Volunteers had 
great fun and a lovely meal out at Christmas time!

This year we particularly want to thank and 
recognise Karen Faull and Charlie Slater – both have 
been volunteering with Ceartas for over three years 
and their contributions and involvement have been 
invaluable.  

Opal – the Older People’s Access Line
Opal – the Older People’s Access Line is a new 
Scottish Government Initiative based on the ‘Policy 
Reshaping Care for Older People’. Opal and is a joint 
venture between Ceartas, East Dunbartonshire 
Citizens Advice Bureau, Carers Link and East 
Dunbartonshire Voluntary Action.

Reshaping Care for Older People aims to change the 
way we look after older people, and at Ceartas we 
believe there are not enough inititatives based on the 
needs of our older population – which is why we are 
proud to be part of this venture

When a person is given a diagnosis such as dementia 
or autism, they will often have a specialist who can 
give information about who to speak to, for example 
they may be referred on to Ceartas. 

However for older people they may not have a social 
worker or anyone to turn to for information. So who 
do you turn to when you don’t know who call or who 
to go to for answers? 

You call OPAL – OPAL is the Older People’s Access 
Line 

With OPAL we want to prevent minor problems 
turning in to a crisis, because you haven’t known 
who to turn to, and to provide older people with a 
better quality of life. 

Currently with everything being on the internet, it’s 
difficult for older people to access services and find 
the information they need; 

• Do you want to change your energy provider, but 
don’t know who to speak to? 

 Call OPAL 

• Do you know if you’re receiving all the benefits and 
pension credits you’re entitled to?

 Call OPAL

• Do you need an extra handrail fitted but don’t 
know who to call?

 Call OPAL

• Have you heard people talking about Power of 
Attorney but don’t know what it is? 

 Call OPAL

This is just a small example of the types of questions 
we can answer.

You can call OPAL between 9:30am and 4:30pm, 
Monday to Friday, on 0141 438 2347 and speak to a 
real person who will answer your questions or direct 
you to relevant services such as the Citizens Advice 
Bureau. 

Meeting others in similar circumstances has been helpful. 
You need to try and come to terms with it as you’ll never 
be the same person.  However, there are lots of ways 
to cope with loss of your memory and it’s just a case of 
getting used to new ways of remembering things.

John

Ceartas became 
like part of the 
family. I was 
welcomed with 
open arms.

John Mc

Ceartas have 
helped a lot. I’ve 
met new people 
and made friends 
through the groups.

Christopher



Get in Touch…
By Letter
Ceartas Advocacy
Suites 5 – 7
McGregor House
10 Donaldson Crescent
Kirkintilloch
G66 1XF

T: 0141 775 0433
E: info@ceartas.org.uk
W: www.ceartas.org.uk

Connect Online

@CeartasAdvocacy
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Who are Ceartas? 
Ceartas is Gaelic for equality, fairness and justice.

Our Mission Statement 
“Ceartas provides an advocacy service for people 
in East Dunbartonshire irrespective of their cultural 
background, gender, beliefs or sexuality.

We are committed to providing a service based on the 
principles of equality, fairness and justice. We strive to 
ensure that the views and opinions of individuals are 
heard and respected, affecting in a positive way the 
lives of people using the service.

We have a responsibility to provide this service, 
ensuring the rights of individuals are always central, in 
compliance with national advocacy standards.”




